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Name of Course: Teaching Modalities That Facilitate Change

Course Content Outline:

This is my favorite course to teach because we all learn differently. This course introduces the
Instructor to savvy interactive clues, phrases, and questions that help the student find their
strengths that you get to support. These modalities keep students CLUED -IN and off their
phones. Retention is about attention with student’s competing deadlines of personal life vs.
school life. Instructors are faced with a balancing act of getting across slim windows of lecture /
lab lessons in ways that stick for the long haul.

What you learn in this class will motivate you to teach creatively with the tried and true studies
revealing pivotal questions and ideas we will bring to the table. You will leave excited to
implement your ideas to facilitate change and command the classroom.

Educational Objectives:
1. Instructors will define statistics for the most effective methodologies
2. Instructors will distinguish their “Tool Kit” choices for effective learning
3. Instructors will analyze student assessment techniques and recommend their experience
4. Instructors will learn how to build trust with Adult Learners to align performance

Speaker Bio

Michelle Callaghan is a Dental Practice Specialist. She has BA in Communications and
Chemistry and found her passion in educating Dental Clinicians on how to elevate and
transform the patient’s experience. She travels all throughout California speaking to large
groups on how to relate and align with patients and increase compliance while addressing
disease to better serve communities.

She comes to you with 37 years of clinical chairside experience. She has served as a Clinical
Director for a California college and has led advisory boards on how to teach dental students.

She is a liaison from universities such as USC, UOP and UCSF, sharing their cutting-edge
industry knowledge with Doctors and their staff in 3M Dental Science. Her experience has
increased production, streamlined procedures and costs for corporations, colleges, community
clinics and thousands of private practices.



